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Abstract: 
This report presents the findings of a survey that was sent to urban and rural municipalities 

across New Brunswick. The survey consisted of 7 questions regarding rate determination for 

recreation facilities and related topics. The purpose of this survey was to create an avenue for 

municipalities across the province to share their practices and policies, facilitating a 

collaborative approach to the development of optimal rate determination for recreation 

facilities.   

The survey asked questions regarding fees and rates for certain athletic fields, and buildings, 

focusing on different categories, whether that be prime fee, non-prime, senior, adult and youth 

rates. The survey also asked respondents for insights on how their respective municipalities 

determine their rates, if they have certain methods to determine those rates, the recreation 

management software they use and if they are content with the software. 

In terms of the rates reported by municipalities, the main finding is that there are notable 

inconsistencies across the province in both urban and rural communities. 

For rate determination we found that the majority of both urban and rural municipalities use 

one or more of the following methods: cost recovery and subsidy model, local community 

comparison, historical rates and annual rates increases dependent on review and approval by 

local council. 

For subsidization the preponderance of rural and urban municipalities allocated theirs for 

youth, ranging between a subsidization rate of 26-50%. A miniscule amount of all respondents 

indicated a subsidization rate for seniors, and adults, ranging between 25-75%. 

Additionally, most municipalities are using the recreation software Max-Galaxy which is soon 

becoming active net. Out of the 11 respondents, 36% are with max galaxy/active net. Three 

rural municipalities do not use any recreation management software or booking software. 

Key words: 

Municipalities, 
Rate determination, 
Subsidy, 
Recreation Facilities 
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Introduction 
This report presents the findings of a survey that was sent to municipalities across New 

Brunswick. The survey consisted of 7 questions regarding rate determination for recreation 

facilities and related topics. The purpose of this survey was to create an avenue for 

municipalities across the province to share their practices and policies, facilitating a 

collaborative approach to the development of optimal rate determination for recreation 

facilities.   

The survey asked questions regarding fees and rates for certain athletic fields, and buildings, 

focusing on different categories, whether that be prime fee rates, non-prime, senior, adult and 

youth rates. The survey also asked respondents for insights on how their respective 

municipalities determine their rates, if they have certain methods to determine those rates, the 

recreation management software they use and if they are content with the software. 

While municipalities in New Brunswick can incorporate as a city, town, village, regional 

municipality, or rural community (New Brunswick Municipalities Act of 1973), for the purposes 

of this report we’ve categorized municipalities into either the urban or rural category. The 

threshold to be included in the urban community is a population of 15,000 or more, while 

municipalities with less than 15,000 are included in the rural category.  

The survey was sent out to 32 individuals associated with municipalities and local service 

districts across the province of New Brunswick. Out of the 32 invitations to complete the survey 

only 11 surveys were completed. 5 of the respondents represented urban communities and 6 

represented rural communities. 

Methods: 
We used differing data presentation methods depending on the nature of the question asked. 

For the first question of the survey, we utilized descriptive statistics to present the data and 

presented the data as it pertains to our three groups of focus (All respondents, Rural, Urban). 

Specifically for the first question of the survey we reported on the highest and lowest 

responses, the average, the standard deviation, and the percentage of answer that fall between 

1 standard deviation of the mean across all three groups of focus to quantify the congruence 

between rates across participants. 

The data shown in Table 1 represents the rates of ice times based on the categories: prime, 

non-prime, seniors, minor association, daily rates, and non-profit rates. We have provided 

three tables, one representing the total sample size of both rural and urban municipalities 

combined with the averages, highs and lows and standard deviation of each categorized ice 

slot. The other two tables representing the sample population of rural and urban municipalities 

separately, with the average, highs, lows, and standard deviation of each categorized ice slot.  

Full results are available in the appendices section of this report (Table 1.0 – Table 12). 
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Questions 2-4 were presented using a qualitative approach as those questions asked for 

respondents to answer questions with short answer responses.  

Questions 5-7 were closed ended questions, therefore we tabulated results and reported 

accordingly. 

Results:  

Question 1: What are your current rates? (Hourly) 
Ice time- All respondents 

Prime Ice time. We have gathered a sample size of 9 representatives from both the rural 

and urban communities. The average for prime ice rates was 200.3 dollars with a high of 304 

dollars and a low of 125 dollars. The standard deviation was 64.17 and 67% of the sample size 

fell within one standard deviation of the average prime time ice charge (Table 1.0). 9% of the 

sample size charges a rate of 0.00 for prime ice time and 9 % of the sample size simply left this 

question blank (Table 1.1). 

Non-Prime Ice time. As for the non-prime ice slots, we had gathered a size of 8 

representatives, charging a high of 206 dollars and a low of 92 dollars. The average for non-

prime ice slots was $138 with a standard deviation of 36.12. Of the 8 representatives, 62.5% fell 

within one standard deviation of the mean (Table 1.0). 9% of the sample size charges a rate of 

0.00 for prime ice time and 18% of the sample size simply left this question blank (Table 1.1).  

Seniors Ice Time. Out of both, urban and rural communities, we had a low sample size of 

only 2 communities with an ice rate for seniors. The high was a charge of 166 dollars and a low 

of 133 dollars. The average charge for seniors was 149.50 dollars with a standard deviation of 

16.5. Of the two representatives that made up the sample size for senior ice rates, 100% of the 

sample size fell within one standard deviation of the mean (Table 1.0). 18% of the sample size 

charges a rate of 0.00 for senior ice time and 64% of the sample size simply left this question 

blank (Table 1.1). 

Minor Associations Ice Time. Ice time rates for minor associations, had a sample size of 6 

responses from both the urban and rural communities. Of the 6 responses, a high of 248 dollars 

is charged, with a low of 68 dollars. The mean for the minor association’s ice times is 134.5 

dollars with a standard deviation of 68.65. Of the six respondents, 83% fell within one standard 

deviation of the average (Table 1.0). 9% of the sample size charges a rate of 0.00 and 36% of 

the sample size simply left this question blank (Table 1.1). 

Daily Rates Ice time. Daily ice time rates had a sample size of only one response, out of 

both the urban and rural communities. Of the 1 response, the charge for daily ice rates was 98 

dollars. Because of the lack of responses to the daily ice rates, we are unable to provide an 

average, or standard deviation for this section (Table 1.0). 18% of the sample size charges a rate 

of 0.00 for daily ice time and 73 % of the sample size simply left this question blank (Table 1.1). 
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Non-profit rates. Non-profit ice rates had a sample size of 2 responses from both the 

urban and rural communities. Of the 2 responses, there was a high of 133 dollars charged, with 

a low of 92 dollars. The mean for is 112.5 dollars with a standard deviation of 28.99. Of the two 

respondents, 100% fell within one standard deviation of the average (Table 1.0). 18% of the 

sample size charges a rate of 0.00 for non-profit rates and 64% of the sample size simply left 

this question blank (Table 1.1). 

Ice time- Urban Responses 

Prime Ice time. We have gathered a sample size of 5 representatives from the urban 

communities. The average for prime ice rates was 203 dollars with a high of 290 dollars and a 

low of 135 dollars. The standard deviation was 60.02 and 60% of the sample size fell within one 

standard deviation of the average prime time ice charge (Table 1.2).  

Non-prime Ice time. We have gathered a sample size of 4 representatives from the 

urban communities. The average for non-prime ice rates was 145.25 dollars with a high of 150 

dollars and a low of 135 dollars. The standard deviation was 7.09 and 75% of the sample size 

fell within one standard deviation of the average non-prime time ice charge (Table 1.2). 20% of 

the sample size left this question blank (Table 1.3). 

Seniors Ice Time. No information gathered (Table 1.2). 20% of all 5 respondents 

answered with a charge of 0.00 dollars for senior ice rates, while 80% of respondents left this 

question blank (Table 1.3). 

Minor Associations Ice Time. We have gathered a sample size of 3 representatives from 

the urban communities. The average for minor association ice rates was 119.33 dollars with a 

high of 175 dollars and a low of 70 dollars. The standard deviation was 52.79 and 66% of the 

sample size fell within one standard deviation of the average minor association ice charge 

(Table 1.2). 40% of the sample size left this question blank (Table 1.3). 

Daily Rates Ice Time. We have gathered a sample size of 1 representative from the 

urban communities. The average for daily ice rates was 98 dollars.  No further data can be 

formed, due to the lack of participation in this category (Table 1.2). 60% of respondents left this 

question blank (Table 1.3). 

Non-profit rates. No data can be formed, due to the lack of participation in this category 

(Table 1.2). 80% of respondents left this question blank. 20% of respondents answered the non-

profit rate being 0.00 dollars (Table 1.3). 

Ice time- Rural Responses 

Prime Ice time. We have gathered a sample size of 4 from the rural municipalities. Of the 

4 respondents, the high prime ice time rate was 304 dollars, with a low of 125 dollars. The 

average was 197 dollars with a standard deviation of 78.41. 75% of the sample size fell within 1 
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standard deviation of the mean (Table 1.4). Out of a total of 6 rural communities, 17% indicated 

the charge of their prime ice rates as 0.00 dollars and 17% left the question blank (Table 1.5).  

Non-prime Ice time. We have gathered a sample size of 4 from the rural municipalities. 

Of the 4 respondents, the high for non-prime ice time was 206 dollars and a low of 92 dollars. 

The average was 131.5 dollars with a standard deviation of 53.56. 75% of the sample size fell 

within 1 standard deviation of the mean (Table 1.4). Out of a total of 6 rural communities, 17% 

indicated a charge of 0.00 dollars and 17% left the question blank (Table 1.5). 

Seniors Ice Time. We have gathered a sample size of 2 from the rural municipalities. Of 

the 2 respondents, the high for senior ice rates was 166 dollars and a low of 133 dollars. The 

average was 149.5 dollars with a standard deviation of 23.33. 100% of the sample size fell 

within 1 standard deviation of the mean (Table 1.4). Out of a total of 6 rural communities, 17% 

indicated a charge of 0.00 dollars and 50% left the question blank (Table 1.5). 

Minor Associations Ice Time. We have gathered a sample size of 3 from the rural 

municipalities. Of the 3 respondents, the high for minor association ice rates was 248 dollars 

and a low of 68 dollars. The average was 149.67 dollars with a standard deviation of 91.15. 66% 

of the sample size fell within 1 standard deviation of the mean (Table 1.4). Out of a total of 6 

rural communities, 17% indicated a charge of 0.00 dollars and 33% left the question blank 

(Table 1.5).   

Daily Rates Ice time. There can be no data gathered for the daily ice time rates from the 

rural respondents (Table 1.4), as 17% of respondents answered a charge of 0.00 dollars and 

83% of respondents left this question blank (Table 1.5). 

Non-profit rates. We have gathered a sample size of 2 from the rural municipalities. Of 

the 2 responses, the high for non-profit ice rates was 133 dollars and a low of 92 dollars. The 

average was 112.50 dollars with a standard deviation of 28.99. 100% of the sample size fell 

within 1 standard deviation of the mean (Table 1.4). Out of a total of 6 rural communities, 17% 

indicated a charge of 0.00 dollars and 50% left the question blank (Table 1.5). 

Ball Diamonds- All respondents 

Prime Ball Diamonds. We have gathered a sample size of 6 representatives from both 

the rural and urban communities. The average for prime ball diamond rates is 167 dollars with a 

high of 660 dollars and a low of 30 dollars. The standard deviation was 245.17 and 83.3% of 

respondents fell within one standard deviation of the mean (Table 2.0). 36 % of respondents 

indicated they do not charge a fee for their pool rates and 9% of respondents left the question 

blank (Table 2.1).  

Non-Prime Ball Diamonds. We have gathered a sample size of 4 representatives from 

both the rural and urban communities. The average for non-prime ball diamond rates is 260 

dollars with a high of 500 dollars and a low of 55 dollars. The standard deviation was 228.29 

and 75% of respondents fell within one standard deviation of the mean (Table 2.0). 9% of 
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respondents indicated they do not charge a fee for their non-prime ball diamond rates and 55% 

of respondents left the question blank (Table 2.1). 

Seniors Ball Diamonds. The Seniors rate for baseball diamonds is non-existent in both 

the rural and urban communities (Table 2.0). 

Minor Association Ball Diamonds. We have gathered a sample size of 2 representatives 

from both the rural and urban communities. The average for minor association ball diamond 

rates is 78 dollars with a high of 135 dollars and a low of 21 dollars. The standard deviation is 57 

and 100% of respondents fell within one standard deviation of the mean (Table 2.0). 18 % of 

respondents indicated they do not charge a fee for their minor association ball diamond rates 

and 82% of respondents left the question blank (Table 2.1). 

Daily Rate Ball Diamond. We have gathered a sample size of 1 representative from both 

the rural and urban communities the lone respondent who fell under the urban category 

indicated a charge of 38.50 dollars (Table 2.0). 9% of respondents indicated no charge and 82% 

left the question blank (Table 2.1).  

Non-profit rate Ball Diamond. The non-profit rate for ball diamonds is non-existent in 

both the rural and urban communities (Table 2.0) 

With lights Ball Diamond. We have gathered a sample size of 3 representative from both 

the rural and urban communities for ball diamond with lights. The average for the ball diamond 

with lights amongst all respondents is 78.33 dollars with a high of 200 dollars and a low of 10 

dollars. The standard deviation in this category is 105.63 with 66.66% falling within one 

standard deviation of the mean (Table 2.0). 9% of all respondents indicated they do not charge 

a fee for their ball diamond rates with lights and 64% of respondents left the question blank 

(Table 2.1). 

Ball Diamonds- Urban Respondents: 

Prime Ball Diamonds (Urban communities). We have gathered a sample size of 4 

representatives from the urban communities. The average for prime ball diamond rates is 78.75 

dollars with a high of 150 dollars and a low of 35 dollars. The standard deviation was 50.22 and 

75% of the sample size fell within one standard deviation of the average prime diamond rate 

(Table 2.2). 20% of respondents left the question blank (Table 2.3).  

Non-Prime Ball Diamonds. We have gathered a sample size of 2 representatives from 

the urban communities. The average for non-prime ball diamond rates is 65 dollars with a high 

of 75 dollars and a low of 55 dollars. The standard deviation is 14.14 and 100% of the sample 

size fell within one standard deviation of the average non-prime ball diamond rate (Table 2.2). 

60% of the respondents left the question blank (Table 2.3). 

Minor Association Ball Diamonds. We have gathered a sample size of 1 representative 

from the urban communities. The respondent indicated that their rate for minor association 
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ball diamond rates is 21 dollars (Table 2.2). 80% of the respondents left the question blank 

(Table 2.3). 

With lights Ball Diamond. Urban municipalities were the only communities that 

indicated a charge for ball diamonds with lights. 40% of respondents left the question blank. Of 

the 60% of respondents that answered the question (Table 2.3), the average fee for ball 

diamonds with lights was 78.33 dollars, with a high of 200 dollars and a low of 10 dollars. The 

standard deviation in this category is 105.63 with 66.66% falling within one standard deviation 

of the mean (Table 2.2). 

Ball Diamonds- Rural Respondents: 

Prime Ball Diamonds.  We have gathered a sample size of 3 representatives from the 

rural communities. The average for prime ball diamond rates was 345 dollars with a high of 660 

dollars and a low of 30 dollars. 100% of rural respondents fell within one standard deviation of 

the average (Table 2.4). 50% of the sample size left this question blank (Table 2.5).  

Non-Prime Ball Diamonds. We have gathered a sample size of 2 representative from the 

rural communities. The average for non-prime baseball fields is 455 dollars with a high of 500 

dollars and a low of 410 dollars (Table 2.4). 16.67% of respondents indicated they do not charge 

a fee for their ball diamond rates and 50% of the sample size left this question blank (Table 2.5). 

Minor Association Ball Diamonds. We have gathered a sample size of 1 representative 

from the rural communities. The respondent indicated that their rate for minor association ball 

diamond rates is 135 dollars (Table 2.4). 66.67% of the respondents left the question blank, and 

16.67% indicated no charge (Table 2.5). 

With lights Ball Diamond.  17% of respondents charged a fee of 0.00 and 83% left the 

question blank, therefore there is no additional data to report (Table 2.5) 

Pool Rates- All respondents: 

Prime Pool Rates. We have gathered a sample size of 6 representatives from both the 

rural and urban communities. The average for prime pool rates is 110 dollars with a high of 322 

dollars and a low of 5 dollars. The standard deviation was 119.26 and 83% of respondents fell 

within one standard deviation of the mean (Table 3.0). 18 % of respondents indicated they do 

not charge a fee for their prime pool rates and 18% of respondents left the question blank 

(Table 3.1).  

Non-Prime Pool Rates. We have gathered a sample size of 3 representatives from both 

the rural and urban communities. The average for non-prime pool rates is 43 dollars with a high 

of 121 dollars and a low of 2 dollars. The standard deviation was 67.58 and 67% of respondents 

fell within one standard deviation of the mean (Table 3.0). 18 % of respondents indicated they 

do not charge a fee for their non-prime pool rates and 18% of respondents left the question 

blank (Table 3.1). 
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Senior Pool Rates. We have gathered a sample size of 2 representatives from both the 

rural and urban communities. The average for senior pool rates is 82.5 dollars with a high of 

162 dollars and a low of 3 dollars. The standard deviation was 112.43 and 100% of respondents 

fell within one standard deviation of the mean (Table 3.0). 9 % of respondents indicated they 

do not charge a fee for their senior pool rates and 73% of respondents left the question blank 

(Table 3.1). 

Minor association pool rates. We have gathered a sample size of 2 representatives from 

both the rural and urban communities. The average for minor association pool rates is 26 

dollars with a high of 47 dollars and a low of 5 dollars. The standard deviation was 29.70 and 

100% of respondents fell within one standard deviation of the mean (Table 3.0). 9 % of 

respondents indicated they do not charge a fee for their minor association pool rates and 73% 

of respondents left the question blank (Table 3.1). 

Daily Rate Pool. We have gathered a sample size of 1 representative from both the rural 

and urban communities. The average for daily pool rates is 5 dollars with a high of 5 dollars and 

a low of 5 dollars (Table 3.0). 9 % of respondents indicated they do not charge a fee for their 

daily pool rates and 82% of respondents left the question blank (Table 3.1). 

Not-profit pool rate. We have gathered a sample size of 2 representatives from both the 

rural and urban communities. The average for non-profit pool rates is 63 dollars with a high of 

121 dollars and a low of 5 dollars. The standard deviation was 82.02 and 100% of respondents 

fell within one standard deviation of the mean (Table 3.0). 9 % of respondents indicated they 

do not charge a fee for their non-profit pool rates and 73% of respondents left the question 

blank (Table 3.1). 

Pool rate with lights. We have gathered a sample size of 1 representative from both the 

rural and urban communities. The average for pool rates with lights is 162 dollars with a high of 

162 dollars and a low of 162 dollars (Table 3.0). 18 % of respondents indicated they do not 

charge a fee for their pool rates with lights and 73% of respondents left the question blank, 

possibly altering data results (Table 3.1). 

Pool Rates- Urban respondents: 

Prime Pool Rates. We have gathered a sample size of 4 representatives from the urban 

communities. The average for prime pool rates is 105.75 dollars with a high of 322 dollars and a 

low of 5 dollars. The standard deviation was 149.57 and 75% of the sample size fell within one 

standard deviation of the average prime pool rate (Table 3.2). 20% of the respondents indicated 

no charge for their pool rates (Table 3.3).  

Non-Prime Pool Rates. We have gathered a sample size of 2 representatives from the 

urban communities. The average for non-prime pool rates is 4 dollars with a high of 6 dollars 

and a low of 2 dollars. The standard deviation is 2.83 and 100% of the sample size fell within 

one standard deviation of the average non-prime pool rate (Table 3.2). 60% of the respondents 

left the question blank (Table 3.3). 
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Senior Pool Rates. We have gathered a sample size of 1 representative from the urban 

communities. The average for senior pool rates is 3 dollars with a high of 3 dollars and a low of 

3 dollars (Table 3.2). 80% of the respondents left the question blank (Table 3.3). 

Minor association pool rates. We have gathered a sample size of 1 representative from 

the urban communities. The lone response charged a rate of 5 dollars for the minor association 

pool rate (Table 3.2). 80% of the respondents left the question blank (Table 3.3). 

Daily Rate Pool. We have gathered a sample size of 1 representative from the urban 

communities. The lone response charged a rate of 5 dollars for daily pool rates (Table 3.2). 80% 

of the respondents left the question blank (Table 3.3). 

Not-profit pool rate.  We have gathered a sample size of 1 representative from the 

urban communities. The lone response charged a rate of 5 dollars for non-profit pool rates 

(Table 3.2). 80% of the respondents left the question blank (Table 3.3). 

Pool rate with lights.  No respondents from the urban communities answered this 

category, therefore no data can be reported (Table 3.2).  

Pool Rates- Rural respondents: 

Prime Pool Rates. We have gathered a sample size of 2 representatives from the rural 

communities. The average for prime pool rates was 118.5 dollars with a high of 162 dollars and 

a low of 75 dollars. 100% of rural respondents fell within one standard deviation of the average 

(Table 3.4). 33% of respondents indicated they do not charge a fee for their prime pool rates 

and 33% of the sample size left this question blank (Table 3.5). 

Non-Prime Pool Rates. We have gathered a sample size of 1 representative from the 

rural communities this community indicated a 121 dollars charge (Table 3.4). 33% of 

respondents indicated they do not charge a fee for their non-prime pool rates and 50% of the 

sample size left this question blank (Table 3.5). 

Senior Pool Rates. We have gathered a sample size of 1 representative from the rural 

communities. The lone response charges 162 dollars for senior pool rates (Table 3.4). 17% of 

respondents indicated they do not charge a fee for senior pool rates and 67% of the 

respondents left the question blank (Table 3.5). 

Minor association pool rates. We have gathered a sample size of 1 representative from 

the rural communities. The lone response charges 47 dollars for minor association pool rates 

(Table 3.4). 17% of respondents indicated they do not charge a fee for minor association pool 

rates and 67% of the respondents left the question blank (Table 3.5). 

Daily Rate Pool.  From the rural communities, no one answered this question, therefore 

no data can be reported (Table 3.4). 

Not-profit pool rate. We have gathered a sample size of 1 representative from the rural 

communities. The lone response charges a rate of 121 dollars (Table 3.4). 17% of respondents 
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indicated they do not charge a fee for non-profit pool rates and 67% of the respondents left the 

question blank (Table 3.5). 

Pool rate with lights. We have gathered a sample size of 1 representative from the rural 

communities. The lone response charges 162 dollars (Table 3.4). 17% of respondents indicated 

they do not charge a fee for pool rates with lights and 67% of the respondents left the question 

blank (Table 3.5). 

Sports Fields (Grass) All Respondents: 

Prime Sports Fields (Grass). We have gathered a sample size of 4 representatives from 

both the rural and urban communities. The average for prime grass fields was 37.38 dollars 

with a high of 75 dollars and a low of 15 dollars. The standard deviation was 26.99 and 75% of 

respondents fell within one standard deviation of the mean (Table 4.0). 36% of respondents 

indicated no charge and 27% left this question blank (Table 4.1). 

Non-Prime Sports Fields (Grass). We have gathered a sample size of 3 representatives 

from both the rural and urban communities. The average for non-prime grass field’s rate is 

39.17 dollars with a high of 75 dollars and a low of 15 dollars. The standard deviation was 25.85 

and 67% of respondents fell within one standard deviation of the mean (Table 4.0). 18% of 

respondents indicated no charge and 55% left this question blank (Table 4.1). 

Seniors Sports Fields (Grass). We have gathered a sample size of 1 representative from 

both the rural and urban communities. The lone response charges a rate of 15 dollars for 

seniors. 18% of respondents indicated no charge and 64% left this question blank (Table 4.1).  

Minor Association Sports Fields (Grass). We have gathered a sample size of 1 

representative from both the rural and urban communities. The lone response charges a rate of 

15 dollars for minor associations (Table 4.0). 18% of respondents indicated no charge and 73% 

left this question blank (Table 4.1). 

Daily rates Sports Fields (Grass). We have gathered a sample size of 2 representatives 

from both the rural and urban communities. The average for daily grass field’s rate is 26.75 

dollars with a high of 38.5 dollars and a low of 15 dollars. The standard deviation is 25.84 with 

66% falling within one standard deviation of the mean (Table 4.0). 9% of respondents indicated 

no charge and 73% left this question blank (Table 4.1). 

Non-profit Sports Fields (Grass). We have gathered a sample size of 1 representative 

from both the rural and urban communities. The lone response charges a rate of 15 dollars for 

Non-profit grass field rates (Table 4.0). 18% of respondents indicated no charge and 73% left 

this question blank (Table 4.1). 18% of respondents indicated no charge and 73% left this 

question blank (Table 4.1). 

With lights Sports Fields (Grass). We have gathered a sample size of 1 representative 

from both the rural and urban communities. The lone response charges a rate of 25 dollars for 
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sports fields with lights (Table 4.0). 9% of respondents indicated no charge and 82% left this 

question blank (Table 4.1). 

Sports Fields (Grass) Urban Respondents: 

Prime Sports Fields (Grass). We have gathered a sample size of 3 representatives from 

the urban communities. The average for prime grass field rates was 44.83 dollars with a high of 

75 dollars and a low of 21 dollars. The standard deviation was 22.50 and 33% of the sample size 

fell within one standard deviation of the average prime grass field rate (Table 4.2). 20% of the 

sample size left this question blank and another 20% indicated no charge (Table 4.3). 

Non-Prime Sports Fields (Grass). We have gathered a sample size of 2 representatives 

from the urban communities. The average for non- prime grass field rates was 51.25 dollars 

with a high of 75 dollars and a low of 27.5 dollars. The standard deviation was 23.75 and 100% 

of the sample size fell within one standard deviation of the average (Table 4.2). 60% of the 

sample size left this question blank (Table 4.3). 

Senior Sports Fields (Grass). For this category, 20% of urban communities indicated no 

charge the remaining 80% did not answer the question (Table 4.3).   

Minor Association Sports Fields (Grass). For this category, 20% of urban communities 

indicated no charge the remaining 80% did not answer the question (Table 4.3). 

Daily rates Sports Fields (Grass). We have gathered a sample size of 1 representative 

from the urban communities. The lone response charges a fee of 38.5 dollars for daily grass 

fields. 80% left this question blank (Table 4.3). 

Not-profit Sports Fields (Grass). For this category, 20% of urban communities indicated 

no charge the remaining 80% did not answer the question (Table 4.3). 

With lights Sports Fields (Grass). We have gathered a sample size of 1 representative 

from the urban communities. The lone response charges a fee of 25 dollars for grass fields with 

lights (Table 4.2). The remaining 80% left the question blank (Table 4.3).  

Sports Fields (Grass) Rural Respondents: 

Prime Sports Fields (Grass). We have gathered a sample size of 1 representative from 

the rural communities. The lone representative charged a fee of 15 dollars for prime grass fields 

(Table 4.4). 50% of respondents indicated a charge of 0.00 dollars and 33% of respondents left 

this question blank (Table 4.5).   

Non-Prime Sports Fields (Grass). We have gathered a sample size of 1 representative 

from the rural communities. The lone representative charged a fee of 15 dollars for non-prime 

grass fields (Table 4.4). 17% of rural respondents indicated they do not charge for use of grass 

sports fields and 50% of respondents left this question blank (Table 4.5).  
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Senior Sports Fields (Grass). The sample size of 1 representative from the rural community, 

charges a fee of 15 dollars for seniors (Table 4.4). 17% of respondents indicated a fee of 0.00 

dollars and 67% of respondents left this question blank (Table 4.5).    

Minor Association Sports Fields (Grass). The sample size of 1 representative from the 

rural community, charges the same fee of 15 dollars for minor associations (Table 4.4). 17% of 

respondents indicated a charge of 0.00 dollars and 67% of respondents left this question blank 

(Table 4.5).  

Daily rates Sports Fields (Grass): Once again, 1 response was given for this category with 

the same fee of 15 dollars for daily sports field grass rates (Table 4.4). 17% of respondents 

indicated a charge of 0.00 dollars and 67% of respondents left this question blank (Table 4.5). 

Not-profit Sports Fields (Grass): The same fee of 15 dollars was charged for non-profit 

sports fields as well (Table 4.4). 17% of respondents indicated a charge of 0.00 dollars and 67% 

of respondents left this question blank (Table 4.5). 

With lights Sports Fields (Grass): For this particular category there was no respondents 

for grass field rates with lights for rural communities, therefore no data can be recorded. 

Sports Fields (Artificial)- Urban respondents: 

For this particular category, we will only be looking at Urban communities, as this 

category was not applicable to any of the rural communities.  

Prime Sports Fields (Artificial). We have gathered a sample size of 2 representatives 

from the urban communities. The average for prime artificial field was 55 dollars with a high of 

55 dollars and a low of 55 dollars. The standard deviation was not applicable to this category 

(Table 5.2). 20% of respondents indicated a charge of 0.00 dollars and 40% of respondents left 

this question blank (Table 5.3).  

Non-Prime Sports Fields (Artificial). We have gathered a sample size of 1 representative 

from the urban communities. The lone response charged a fee of 55 dollars for non-prime 

artificial sports fields (Table 5.2). 80% of respondents left this question blank (Table 5.3).  

Seniors Sports Fields (Artificial). The seniors rate for artificial fields is non-existent in 

urban communities. 

Minor Association Sports Fields (Artificial). The minor’s association rate for artificial 

fields is non-existent in urban communities. 

Daily rates Sports Fields (Artificial). We have gathered a sample size of 1 representative 

from the urban communities. The lone response charged a fee of 55 dollars for daily artificial 

sports fields (Table 5.2). 80% of respondents left this question blank (Table 5.3).  

Non-profit Sports Fields (Artificial). The non-profit rate for artificial fields is non-existent 

in urban communities. 



Recreation NB | 2021 Rate Determination Survey 

15 | P a g e  
 

With lights Sports Fields (Artificial). We have gathered a sample size of 1 representative 

from urban communities. The lone response charged a fee of 25 dollars for artificial sports 

fields with lights (Table 5.2). 80% of respondents left this question blank (Table 5.3).  

Meeting spaces- All Respondents:  

Prime meeting spaces. We have gathered a sample size of 5 representatives from both 

the rural and urban communities. The average for prime meeting space was 71.2 dollars with a 

high of 149 dollars and a low of 25 dollars. The standard deviation was 52.45 and 80% of the 

sample size fell within one standard deviation of the average (Table 6.0). 27% of respondents 

indicated a charge of 0.00 dollars and 27% of respondents left this question blank (Table 6.1).  

Non-Prime meeting spaces. Out of both urban and rural communities, we have gathered 

a sample size of 3 representatives, charging a high of 75 dollars and a low of 25 dollars. The 

average for non-prime meeting rates was 44 dollars with a standard deviation of 27.07. 67% of 

respondents fell within one standard deviation of the average (Table 6.0).  18% of respondents 

indicated a charge of 0.00 dollars and 55% of respondents left this question blank (Table 6.1). 

Seniors meeting spaces. Out of both, urban and rural communities, we had a low sample 

size of just 2 people with a senior's rate for meeting spaces. The high was a charge of 32 dollars 

and a low of 25 dollars. The average charge for seniors was 28.5 with a standard deviation of 

4.95. Of the two representatives that made up the sample size for senior meeting rates, 100% 

of the sample size fell within one standard deviation of the mean (Table 6.0). 9% of 

respondents indicated a charge of 0.00 dollars and 73% of respondents left this question blank 

(Table 6.1). 

Minor Association meeting spaces. Meeting space rates for minor associations, had a 

sample size of 2 responses from both the urban and rural communities. Of the 2 responses, a 

high of 29 dollars is charged, with a low of 25 dollars. The mean for the minor association’s 

meeting space is 27 dollars with a standard deviation of 2.83. Of the two respondents, 100% fell 

within one standard deviation of the average (Table 6.0). 9% of respondents indicated a charge 

of 0.00 dollars and 73% of respondents left this question blank (Table 6.1). 

Daily rates meeting spaces. Daily meeting space rates had a sample size of four, out of 

both the urban and rural communities. Of the 4 responses, a high of 780 dollars is charged, with 

a low of 25 dollars. The average for daily meeting space rates is 418.50 dollars with a standard 

deviation of 355.40. Of the four respondents, 50% fell within one standard deviation of the 

average (Table 6.0). 9% of respondents indicated a charge of 0.00 dollars and 55% of 

respondents left this question blank (Table 6.1). 

Not-for profit meeting spaces. Non-profit meeting space rentals had a sample size of 2 

responses from both the urban and rural communities. Of the 2 responses, there was a high of 

197 dollars charged, with a low of 25 dollars. The mean for is 111 dollars with a standard 

deviation of 121.62. Of the two respondents, 100% fell within one standard deviation of the 



Recreation NB | 2021 Rate Determination Survey 

16 | P a g e

average (Table 6.0). 9% of respondents indicated a charge of 0.00 dollars and 73% of 

respondents left this question blank (Table 6.1). 

Meeting spaces- Urban Respondents: 

Prime meeting spaces. We have gathered a sample size of 2 representatives from the 

urban communities. The average for prime meeting space rates was 62.50 dollars with a high of 

100 dollars and a low of 25 dollars. The standard deviation was 53.03 and 100% of the sample 

size fell within one standard deviation of the average prime meeting space charge (Table 6.2). 

20% of respondents indicated a charge of 0.00 dollars and 40% of respondents left this question 

blank (Table 6.3).  

Non-Prime meeting spaces. We have gathered a sample size of 1 representative from 

the urban communities. The lone response indicated a charge of 25 dollars for non-prime 

meeting space rates (Table 6.2). 80% of respondents left this question blank (Table 6.3).  

Seniors meeting spaces. We have gathered a sample size of 1 representative from the 

urban communities. The lone response indicated a charge of 25 dollars for seniors meeting 

space rates (Table 6.2). 80% of respondents left this question blank (Table 6.3). 

Minor Association meeting spaces. We have gathered a sample size of 1 representative 

from the urban communities. The lone response indicated a charge of 25 dollars for minor 

association meeting space rates (Table 6.2). 80% of respondents left this question blank (Table 

6.3). 

Daily rates meeting spaces. We have gathered a sample size of 3 representatives from 

the urban communities. The average for daily meeting space rates was 485 dollars with a high 

of 780 dollars and a low of 25 dollars. The standard deviation was 403.64 and 67% of the 

sample size fell within one standard deviation of the average daily meeting space charge (Table 

6.2). 40% of respondents left this question blank (Table 6.3).  

Not-for profit meeting spaces. We have gathered a sample size of 1 representative from 

the urban communities. The lone response indicated a charge of 25 dollars for non-profit 

meeting space rates (Table 6.2). 80% of respondents left this question blank (Table 6.3). 

Meeting spaces- Rural Respondents: 

Prime meeting spaces. We have gathered a sample size of 3 representatives from the 

rural communities. The average for prime meeting space rates was 77 dollars with a high of 149 

dollars and a low of 32 dollars. The standard deviation was 63 and 67% of the sample size fell 

within one standard deviation of the average prime meeting space charge (Table 6.4). 33% of 

respondents indicated a fee of 0.00 dollars and 17% of respondents left this question blank 

(Table 6.5).  

Non-prime meeting spaces. We have gathered a sample size of 2 representatives from 

the rural communities. The average for non-prime meeting space rates was 53.5 dollars with a 
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high of 75 dollars and a low of 32 dollars. The standard deviation was 30.41 and 100% of the 

sample size fell within one standard deviation of the average (Table 6.4). 33% of respondents 

indicated a fee of 0.00 dollars and 33% of respondents left this question blank (Table 6.5). 

Seniors meeting spaces. We have gathered a sample size of 1 representative from the 

rural communities. The lone response indicated a charge of 32 dollars for seniors meeting space 

rates (Table 6.4). 17% of respondents indicated a fee of 0.00 dollars and 67% of respondents 

left this question blank (Table 6.5).  

Minor Association meeting spaces. We have gathered a sample size of 1 representative 

from the rural communities. The lone response indicated a charge of 29 dollars for minor 

association meeting space rates (Table 6.4). 17% of respondents indicated a fee of 0.00 dollars 

and 67% of respondents left this question blank (Table 6.5). 

Daily rates meeting spaces. We have gathered a sample size of 1 representative from 

the rural communities. The lone response indicated a charge of 219 dollars for daily meeting 

space rates (Table 6.4). 17% of respondents indicated a fee of 0.00 dollars and 67% of 

respondents left this question blank (Table 6.5). 

Not-for profit meeting spaces. We have gathered a sample size of 1 representative from 

the rural communities. The lone response indicated a charge of 197 dollars for non-profit 

meeting space rates (Table 6.4). 17% of respondents indicated a fee of 0.00 dollars and 67% of 

respondents left this question blank (Table 6.5). 

 

Question 2: Please provide any further information regarding your responses to 

question one. 
• Sussex: 

o “Ball rates are per timeslot per season (i.e Carr field Monday) Prime means with 

lights.” 

• Moncton: 

o “We have two pools I included the amount for Centennial Park Pool, the East End 

Pool cost 2 prime and 1 after 5:30 p.m.” 

• Miramachi:  

o "Our regular ice season rate is 135/hr (Oct-Apr) and the off-season rate is 

155/hr. Ball diamond rates are per season and artificial turf is 55/hr with the 

exception of minor soccer which currently pays a seasonal fee of $2100.” 

• St. Stephen:  

o “We have season rates for the spring and summer sports, so the teams pay $5 

per player and send us their registrations or $205 for a team/season rate.” 
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• City of Bathurst:

o "We have 3 meeting rooms (1 which can be divided into 3). I put the amount for

the most popular room (whole day, full room) Ball Diamonds, sports fields prices

are per game, not per hour."

• City of Saint John:

o All of our rates are before rates are before taxes. We have different classes of

fields and user categories so the rates do not fit in your chart. I will email them

to you. All field rates are lights included. You will see that we have arena floor

and tennis rates as well. Same for Arenas- there are different categories and

rates. I'll email them as well. "

• Town of Quispamsis:

o "We have 2 arenas, one QMA has a youth subsidized rate only open weekends

and evenings. The qplex has one rate for the summer season and for the winter

season we have early morning, day time, Mon-Fri evening and weekend rate. We

have primary and secondary ball fields with rates and lights attached, two soccer

fields natural turf, pool we have full pool rentals, half pool rentals, public swim

times and memberships for only residents of Town of Q. Meeting space we have

Moosehead Conference Centre space at the qplex and we have the Meenan's

Cove Beach House."

• Town of Saint Leonard:

o “Tournaments are invoiced depending on groups- weekend tournament for

minor hockey would be a max of 500$ for the weekend; Senior would be hourly

rates.”

• Village of Perth-Andover:

o "This link is to our webpage.  Our rate structure is more elaborate in certain

areas than what you provide for in this survey.  http://perth-

andover.com/images/Municipal_Fees_Price_Guide_2020-2021.pdf"

• Village of Sackville:

o “We do not have special rates for anyone.  Our rates are low as we subsidize

everyone equally.  We are talking about offering public skates for free and

possibly offering free ice to minor hockey and skating kids who live in Sackville

town limits.”

Question 3: How did you determine your current rates? 

All respondents: 

Combining both the rural and urban communities, giving us a sample size of eleven 

respondents, three communities answered that they in fact do not charge, or do not have a 

cost recovery plan to determine their rates. Four communities responded that they use a cost 

http://perth-andover.com/images/Municipal_Fees_Price_Guide_2020-2021.pdf
http://perth-andover.com/images/Municipal_Fees_Price_Guide_2020-2021.pdf
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recovery and or subsidy model, four communities determine their rates historically, with an 

annual increase plus budgetary decisions made by their own respective councils. Three 

communities determine their rates from community comparison and one community 

responded that they currently do not have a plan in place to determine their rates. Please note, 

some community responses fell under more than one category, therefore making more 

answers than community respondents (Figure 2).  

Urban respondents: 

Results shown in appendices indicates out of the five urban respondents, one 

community does not charge or does not have a cost recovery plan for their rates. Two 

respondents use a cost recovery or subsidy model. Three respondents base their rates off 

historical rates, or budgetary decisions by council, another community uses a community 

comparison and lastly, one community specified they do not have a plan in place to determine 

their rates (Figure 2).  

Rural respondents: 

Results have shown out of the six rural respondents, two communities do not charge or 

do not have a cost recovery plan for their rates. Two out of six respondents use a cost recovery 

or subsidy model. One respondent bases their rates off historical rates, or budgetary decisions 

by council, and two communities specified using a community comparison to determine their 

rates (Figure 2).  
 

Question 4: What portion of your rates are subsidized?  

All respondents:   

Out of all urban and rural representatives, one respondent subsidizes their rates for 

adults between 0-25%, one respondent between 26-50% and another respondent between 51-

75% of rates are subsidized for adults. Between the urban and rural communities, 1 respondent 

subsidizes their rates between 0-25% for seniors and another respondent subsidizes their rates 

between 51-75% for seniors. As for youth subsidies, 5/11 respondents subsidize youth between 

the rates of 26-50% and 1 respondent subsidizes youth between 51-75% (Figure 3).  

Urban respondents:  

One respondent out of the five urban respondents indicated a subsidized rate for adults 

ranging between the percentages of 0-25%. Again, only one response out of five urban 

respondents subsidizes their rates for seniors with a percentage ranging from 0-25%. The 

remainder of subsidization rates for urban respondents falls between 26-50% of a subsidization 

for youth (Figure 3).   

Rural respondents:  

One respondent from the six rural respondents indicated subsidized rates for adults 

between the percentages of 26-50%. Additionally, one out of six respondents indicated that 
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they subsidize their rates for adults between the percentages of 51-75%. Two out of six rural 

respondents specified subsidized rates for youth between the percentages of 26-50%, as well 

one out of six respondents indicated that they subsidize their rates for youth between 51%-

75%. Lastly, two respondents indicated that there are no subsidies on their rates (Figure 3).  

Question 5: What Rec Management software/rental software are you currently 

using? 

All respondents: 

Both urban and rural respondents indicated that three out of eleven do not use a rental 

software. Four out of eleven are currently with max galaxy/active net. One out of eleven 

currently uses the software book king, one out of eleven currently uses townsuite, another 

community uses max solution, and lastly one community uses PerfectMind (Figure 4). 

Urban respondents:   

Two out of the five total urban respondents indicated they are currently using active net (max 

galaxy) for their management software. One out of five respondents indicated they are 

currently using book king, another with max solution and the final respondent indicated using 

perfectmind (Figure 4).  

Rural respondents:  

Three out of the six rural respondents indicated they do not use a recreation management 

software. Two out of six indicated they are currently using max galaxy (active net) and one out 

of six respondents indicated using townsuite (Figure 4).  

Question 6: Are you happy with your current software? 

 Total respondents: 

Seven out of eleven of both rural and urban respondents indicated that they are happy with 

their current software. One out of eleven respondents indicated they were in fact not happy 

with their current software and three out of eleven respondents indicated not applicable 

(Figure 5).  

Urban respondents:  

Four out of the five urban respondents indicated that yes, they are in fact happy with their 

current software. The other respondent indicated not being happy with their current software 

due to high costs. (Max Galaxy/Active net) (Figure 5).  

Rural respondents: 

Three out of the six rural respondents indicated they were happy with their current software. 

The other three respondents indicated this was not applicable to their community, as they do 

not use a recreation management software (Figure 5).  
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Question 7: Will you be looking for a new Recreation Management 

Software/Rental software in the near future?  
All respondents:  

Eight out of eleven rural and urban respondents answered yes, they are interested in looking 

for a new management software. Three out of the eleven respondents indicated, no they will 

not be looking for a new recreation management software (Figure 6).  

Urban respondents:  

Of the five urban respondents, two indicated yes, they are willing to look for a new 

management software, and three others indicated they will not (Figure 6). 

Rural Respondents:  

Of the six rural communities, all of them indicated they would be open to exploring new 

recreation management software (Figure 6).  

Conclusion:  
In conclusion the rates reported by municipalities show notable inconsistencies across the 

province in both urban and rural communities. Some municipalities chose to submit responses 

for their facilitates for entire seasons whereas others reported on hourly rates. For a summary 

of our insights on what we believe are key findings for each recreational facility, and fee 

categories please refer to Figure 1 in the appendices. If you wish to view the entirety of the 

data for rate reporting, please refer to tables 1-12 in the appendices.   

For rate determination we found that the majority of both urban and rural municipalities use 

one or more of the following methods: cost recovery and subsidy model, local community 

comparison, historical rates and annual rates increases dependent on review and approval by 

local council. 

For subsidization the preponderance of rural and urban municipalities allocated theirs for 

youth, ranging between a subsidization rate of 26-50%. A miniscule amount of all respondents 

indicated a subsidization rate for seniors, and adults, ranging between 25-75%. 

Additionally, most municipalities are using the recreation software Max-Galaxy which is soon 

becoming Active net. Out of the 11 respondents, 36% are with Max Galaxy/Active net. Three 

rural municipalities do not use any recreation management software or booking software.  

Limitations of this report:  
As far as we are aware, this is the first New Brunswick based rates determination survey 

compiled in a report therefore there are limitations due to lack of precedence and other 

factors. Firstly, some municipalities gave rates for facility use per person other gave rates to 

rent out facilities outright. Secondly there was a low number of participants which could 

attribute to inaccuracies in the data’s representation of reality. Thirdly, comparing fees and 
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rates with urban and rural municipalities is challenging due to a wide array of differences 

including population and resources available. 
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Appendices: 

Tables 
Table 1.0 – Ice time rates (All respondents): 

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

Sample 
size (of 
those 
who 
charge) 

9 8 2 6 1 2 - 

High: 304 206 166 248 98 133 - 

AVG (µ): 200.3 138.38 149.50 134.5 98 112.5 - 

Low: 125 92 133 68 98 92 - 

σ 64.17 36.122 16.5 68.65 - 28.99 - 

% 
within 
1σ of µ 

66.66 62.5 100 83.33 - 100 - 

Table 1.1 – Ice time rates additional information (All respondents):

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With Lights 

% with 
no 
charge 
(total 
sample 
size=11) 

9% 9% 18% 9% 18% 18% - 

% left 
(total 
sample 
size=11) 

9% 18% 64% 36% 73% 64% -
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Table 1.2 – Ice time rates (Urban): 

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

Sample 
size (of 
those 
who 
charge) 

5 4 - 3 1 - - 

High: 290 150 - 175 98 - - 

AVG (µ): 203 145.25 - 119.33 98 - - 

Low: 135 135 - 70 98 - - 

σ 60.02 7.09 - 52.79 - - - 

% 
within 
1σ of µ 

60 75 - 66 - - - 

Table 1.3 – Ice time rates (Urban):

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With Lights 

% with 
no 
charge 
(total 
sample 
size=5) 

- - 20% - 20% 20% 20% 

% left 
blank 
(total 
sample 
size=5) 

- 20% 80% 40% 60% 80% 80% 
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Table 1.4 – Ice time rates (Rural): 

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

Sample 
size (of 
those 
who 
charge) 

4 4 2 3 - 2 - 

High: 304 206 166 248 - 133 - 

AVG (µ): 197 131.5 149.5 149.67 - 112.50 - 

Low: 125 92 133 68 - 92 - 

σ 78.41 53.56 23.33 91.15 - 28.99 - 

% 
within 
1σ of µ 

75 75 100 66 - 100 - 

Table 1.5 – Ice time rates (Rural):

Prime Non-Prime Seniors Minor 

Assoc. 

Daily Rate Non-Profit 

Rate 

With Lights 

% with 
no 
charge 
(total 
sample 
size=6) 

16.67 16.67 16.67 16.67 16.67 16.67 16.67 

% left 
blank 
(total 
sample 
size=6) 

16.67 16.67 50 33.33 83.33 50 83.33 
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Table 2.0 – Ball Diamonds rates (All respondents): 

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

Sample 
size 
(of 
those 
who 
charge) 

6 4 - 2 1 - 3 

High: 660 500 - 135 38.5 - 200 

AVG (µ): 167.5 260 - 78 38.5 - 78.33 

Low: 30 55 - 21 38.5 - 10 

σ 245.17 228.29 - 57 - - 105.633 

% 
within 
1σ of µ 

83.3% 75% - 100% - - 66.66% 

Table 2.1 Ball Diamond Rates additional information (All respondents):

Prime Non-
Prime 

Seniors Minor 
Assoc. 

Daily 
Rate 

Non-Profit 
Rate 

With Lights 

% with no 
charge 
(total 
sample 
size=11) 

36% 9% 18% 18% 9% N/A 9% 

% left 
blank 
(total 
sample 
size=11) 

9% 55% 82% 64% 82% 82% 64% 
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Table 2.2 – Ball Diamonds rates (Urban): 

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

Sample 
size 
(of 
those 
who 
charge) 

4 2 - 1 1 - 3 

High: 150 75 - 21 38.5 - 200 

AVG (µ): 78.75 65 - 21 38.5 - 78.33 

Low: 35 55 - 21 38.5 - 10 

σ 50.22 14.14 - - - - 105.63 

% 
within 
1σ of µ 

75 100 - - - - 66.66 

Table 2.3 – Ball Diamond Rate additional information (Urban):

Prime Non-
Prime 

Seniors Minor 

Assoc. 

Daily 
Rate 

Non-Profit 
Rate 

With Lights 

% with no 
charge 
(total 
sample 
size=5) 

- - 20 20 - 20 - 

% left 
blank 
(total 
sample 
size=5) 

20 60 80 60 80 80 40 
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Table 2.4 – Ball Diamonds rates (Rural): 

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

Sample 
size 
(of 
those 
who 
charge) 

3 2 - 1 - - - 

High: 660 500 - 135 - - - 

AVG (µ): 345 455 - 135 - - - 

Low: 30 410 - 135 - - - 

σ 315 63.64 - - - - - 

% 
within 
1σ of µ 

100 100 - - - - - 

Table 2.5 – Ball Diamonds Rates Additional information (Rural):

Prime Non-
Prime 

Seniors Minor 
Assoc. 

Daily 
Rate 

Non-Profit 
Rate 

With Lights 

% with no 
charge 
(total 
sample 
size=6) 

- 16.67 16.67 16.67 16.67 16.67 16.67 

% left 
blank 
(total 
sample 
size=6) 

50 50 83.33 66.67 83.33 83.33 83.33 
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Table 3.0 – Pool rates (All respondents): 

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

Sample 
size: (of 
those 
who 
charge) 

6 3 2 2 1 2 1 

High: 322 121 162 47 5 121 162 

AVG (µ): 110 43 82.5 26 5 63 152 

Low: 5 2 3 5 5 5 162 

σ 119.26 67.58 112.43 29.70 - 82.02 - 

% 
within 
1σ of µ 

83.33% 66.66 100 100 - 100 - 

Table 3.1 – Pool rates (All respondents): 

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With Lights 

% with 
no 
charge 
(total 
sample 
size=11) 

18% 18% 9% 9% 9% 9% 18% 

% left 
blank 
(total 
sample 
size=11) 

18% 45% 73% 73% 82% 73% 73% 
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Table 3.2 – Pool rates (Urban): 

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

Sample 
size: (of 
those 
who 
charge) 

4 2 1 1 1 1 - 

High: 322 6 3 5 5 5 - 

AVG (µ): 105.75 4 3 5 5 5 - 

Low: 5 2 3 5 5 5 - 

σ 149.57 2.83 - - - - - 

% 
within 
1σ of µ 

75 100 - - - - - 

Table 3.3 – Pool rates (Urban):

Prime Non-

Prime 

Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

% with no 
charge 
(total 
sample 
size=5) 

20 - - - - - 20 

% left 
blank 
(total 
sample 
size=5) 

- 60 80 80 80 80 80 
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Table 3.4 – Pool rates (Rural): 

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

Sample 
size: (of 
those 
who 
charge) 

2 1 1 1 - 1 1 

High: 162 121 162 47 - 121 162 

AVG (µ): 118.5 121 162 47 - 121 162 

Low: 75 121 162 47 - 121 162 

σ 61.52 - - - - - - 

% 
within 
1σ of µ 

100 - - - - - - 

Table 3.5 – Pool rates (Rural):

% with no 
charge 
(total 
sample 
size=6) 

33.33 33.33 16.67 16.67 16.67 16.67 16.67 

% left 
blank 
(total 
sample 
size=6) 

33.33 50 66.67 66.7 83.33 66.67 66.67 
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Table 4.0 – Sports field (Grass) rates (All respondents): 

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

Sample 
size: (of 
those 
who 
charge) 

4 3 1 1 2 1 1 

High: 75 75 15 15 38.5 15 25 

AVG (µ): 37.38 39.17 15 15 26.75 15 25 

Low: 15 15 15 15 15 15 25 

σ 26.99 25.84 - - 16.61 - - 

% 
within 
1σ of µ 

75% 66% - - 100% - - 

Table 4.1 – Sports field (Grass) (All respondents):

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With Lights 

% with 
no 
charge 
(total 
sample 
size=11) 

36% 18% 18% 18% 9% 18% 9% 

% left 
blank 
(total 
sample 
size=11) 

27% 55% 64% 73% 73% 73% 82% 
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Table 4.2 – Sports field (Grass) rates (Urban): 

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

Sample 
size: (of 
those 
who 
charge) 

3 2 - - 1 - 1 

High: 75 75 - - 38.5 - 25 

AVG (µ): 44.83 51.25 - - 38.5 - 25 

Low: 21 27.5 - - 38.5 - 25 

σ 22.50 23.75 - - 0 - 0 

% 
within 
1σ of µ 

33% 100% - - N/A - N/A 

Table 4.3 – Sports field (Grass) (Urban):

Prime Non-
Prime 

Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

% with no 
charge 
(total 
sample 
size=5) 

20% - 20% 20% - 20% - 

% left 
blank 
(total 
sample 
size=5) 

20% 60% 80% 80% 80% 80% 80% 
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Table 4.4 – Sports field (Grass) rates (Rural): 

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

Sample 
size: (of 
those 
who 
charge) 

1 1 1 1 1 1 - 

High: 15 15 15 15 15 15 - 

AVG (µ): 15 15 15 15 15 15 - 

Low: 15 15 15 15 15 15 - 

σ - - - - - - - 

% 
within 
1σ of µ 

N/A N/A N/A N/A N/A N/A - 

Table 4.5 – Sports field (Grass) (Rural): 

Prime Non-
Prime 

Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

% with no 
charge 
(total 
sample 
size=6) 

50% 17% 17% 17% 17% 17% 17% 

% left 
blank 
(total 
sample 
size=6) 

33% 50% 67% 67% 67% 67% 83% 
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Table 5.0 – Sports field (artificial) (All respondents): 

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

Sample 
size: (of 
those 
who 
charge) 

2 1 - - 1 - 1 

High: 55 55 - - 55 - 25 

AVG (µ): 55 55 - - 55 - 25 

Low: 55 55 - - 55 - 25 

σ - - - - - - - 

% 
within 
1σ of µ 

N/A N/A - - N/A - N/A 

Table 5.1 – Sports field (artificial) (All respondents):

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With Lights 

% with 
no 
charge 
(total 
sample 
size=11) 

27% 18% 18% 18% 9% 18% 9% 

% left 
blank 
(total 
sample 
size=11) 

45% 73% 82% 82% 82% 82% 82% 
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Table 5.2 – Sports field (artificial) (Urban): 

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

Sample 
size: (of 
those 
who 
charge) 

2 1 - - 1 - 1 

High: 55 55 - - 55 - 25 

AVG (µ): 55 55 - - 55 - 25 

Low: 55 55 - - 55 - 25 

σ 0 0 - - 0 - 0 

% 
within 
1σ of µ 

N/A N/A - - N/A - N/A 

Table 5.3 – Sports field (artificial) (Urban):

Prime Non-
Prime 

Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

% with no 
charge 
(total 
sample 
size=5) 

20% - 20% 20% - 20% - 

% left 
blank 
(total 
sample 
size=5) 

40% 80% 80% 80% 80% 80% 80% 
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Table 5.4 – Sports field (artificial) (Rural): 

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

Sample 
size: (of 
those 
who 
charge) 

- - - - - - - 

High: - - - - - - - 

AVG (µ): - - - - - - - 

Low: - - - - - - - 

σ - - - - - - - 

% 
within 
1σ of µ 

- - - - - - - 

Table 5.5 – Sports field (artificial) (Rural):

Prime Non-
Prime 

Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

% with no 
charge 
(total 
sample 
size=6) 

33% 33% 17% 17% 17% 17% 17% 

% left 
blank 
(total 
sample 
size=6) 

67% 67% 83% 83% 83% 83% 83% 
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Table 6.0 – Meeting Space (All respondents): 

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

Sample 
size: (of 
those 
who 
charge) 

5 3 2 2 4 2 - 

High: 149 75 32 29 780 197 - 

AVG (µ): 71.2 44 28.5 27 418.5 111 - 

Low: 25 25 25 25 25 25 - 

σ 52.45 27.07 4.95 2.83 355.40 121.62 - 

% 
within 
1σ of µ 

80% 67% 100% 100% 50% 100% - 

Table 6.1 – Meeting Space (All respondents):

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With Lights 

% with 
no 
charge 
(total 
sample 
size=11) 

27% 18% 9% 9% 9% 9% 18% 

% left 
blank 
(total 
sample 
size=11) 

27% 55% 73% 73% 55% 73% 82% 
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Table 6.2- Meeting Space (Urban)

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

Sample 
size: (of 
those 
who 
charge) 

2 1 1 1 3 1 - 

High: 100 25 25 25 780 25 - 

AVG (µ): 62.5 25 25 25 485 25 - 

Low: 25 25 25 25 25 25 - 

σ 53.03 0 0 0 403.64 0 - 

% 
within 
1σ of µ 

100% N/A N/A N/A 67% N/A - 

Table 6.3 – Meeting Space (Urban):

Prime Non-
Prime 

Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

% with no 
charge 
(total 
sample 
size=5) 

20% - - - - - 20% 

% left 
blank 
(total 
sample 
size=5) 

40% 80% 80% 80% 40% 80% 80% 
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Table 6.4-Meeting Space (Rural) 

Prime Non-Prime Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

Sample 
size: (of 
those 
who 
charge) 

3 2 1 1 1 1 - 

High: 149 75 32 29 219 197 - 

AVG (µ): 77 53.5 32 29 219 197 - 

Low: 32 32 32 29 219 197 - 

σ 63 30.41 0 0 0 0 - 

% 
within 
1σ of µ 

67% 100% N/A N/A N/A N/A - 

Table 6.5 – Meeting Space (Rural):

Prime Non-
Prime 

Seniors Minor 
Assoc. 

Daily Rate Non-Profit 
Rate 

With 
Lights 

% with no 
charge 
(total 
sample 
size=6) 

33% 33% 17% 17% 17% 17% 17% 

% of 
responden
ts that left 
question 
blank 
(total 
sample 
size=6) 

17% 33% 67% 67% 67% 67% 83% 
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Table 7 – Raw Data (Ice time) 

Municipality/Facility 

Ice 
Time 
>> 
Prime 

Ice Time 
>> Non-
Prime

Ice 
Time 
>> 
Senior
s 

Ice Time 
>> Minor
Assoc.

Ice Time 
>> Daily
Rate

Ice Time 
>> Non-
Profit Rate

Ice Time 
>> With
Lights

GDRC 0 0 0 0 0 0 0 

Town of Sussex 304 206 248 

City of Moncton 290 150 0 175 0 0 0 

City of Miramichi 135 0 70 

Town of St. Stephen 204 135 133 133 133 

City of Bathurst 180 150 113 

City of Saint John 176 

Town of Quispamsis 234 146 98 

Town of St-Leonard 166 

Village of Perth-
Andover  125 92 68 92 

Sackville/Tantramar 
veteran's memorial 
civic centre. 155 93 
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Table 8 – Raw Data (Ball Diamond) 

Municipality/Facili
ty 

Ball 
Diamo
nds >> 
Prime 

Ball 
Diamond
s >> Non-
Prime 

Ball 
Diamon
ds >> 
Seniors 

Ball 
Diamonds 
>> Minor
Assoc.

Ball 
Diamond
s >> 
Daily 
Rate 

Ball 
Diamonds 
>> Non-
Profit Rate

Ball 
Diamond
s >> With 
Lights 

GDRC 0 0 0 0 0 0 

Town of Sussex 660 410 135 

City of Moncton 55 55 0 0 38.5 0 25 

City of Miramichi 150 200 

Town of St. 
Stephen 

City of Bathurst 75 75 

City of Saint John 

Town of 
Quispamsis 

35 21 10 

Town of St-
Leonard 

500 

Village of Perth-
Andover  

30 

Sackville/Tantram
ar veteran's 
memorial civic 
centre. 
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Table 9 – Raw Data (Pool) 

Municipality/Facility Pool 
>> 
Prim
e 

Pool >> 
Non-
Prime 

Pool 
>> 
Senior
s 

Pool >> 
Minor 
Assoc. 

Pool >> 
Daily 
Rate 

Pool >> 
Non-Profit 
Rate 

Pool >> 
With 
Lights 

GDRC 0 0 0 0 0 0 0 

Town of Sussex 

City of Moncton 5 2 3 5 5 5 0 

City of Miramichi 90 

Town of St. Stephen 162 121 162 47 121 162 

City of Bathurst 6 6 

City of Saint John 0 

Town of Quispamsis 322 

Town of St-Leonard 0 0 

Village of Perth-Andover 75 

Sackville/Tantramar 
veteran's memorial civic 
centre. 
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Table 10 – Raw Data (Sports Fields - Grass) 

Municipality/Fa
cility 

Sport 
Fields 
(Grass) >> 
Prime 

Sport 
Fields 
(Grass) 
>> Non-
Prime

Sport 
Fields 
(Grass) 
>> 
Seniors 

Sport 
Fields 
(Grass) >> 
Minor 
Assoc. 

Sport 
Fields 
(Grass) 
>> Daily
Rate

Sport 
Fields 
(Grass) >> 
Non-Profit 
Rate 

Sport 
Fields 
(Grass) 
>> With
Lights

GDRC 0 0 0 0 0 0 0 

Town of Sussex 

City of 
Moncton 

38.5 27.5 0 0 38.5 0 25 

City of 
Miramichi 

Town of St. 
Stephen 

15 15 15 15 15 15 

City of Bathurst 75 75 

City of Saint 
John 

0 

Town of 
Quispamsis 

21 

Town of St-
Leonard 

0 0 

Village of 
Perth-Andover 

Sackville/Tantra
mar veteran's 
memorial civic 
centre. 

0 
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Table 11 – Raw Data (Sports Fields - Artificial) 

Municipality/F
acility 

Sport 
Fields 
(Artifici
al) >> 
Prime 

Sport 
Fields 
(Artificial) 
>> Non-
Prime

Sport 
Fields 
(Artificia
l) >>
Seniors

Sport 
Fields 
(Artificial) 
>> Minor
Assoc.

Sport 
Fields 
(Artificial) 
>> Daily
Rate

Sport 
Fields 
(Artificial) 
>> Non-
Profit Rate

Sport 
Fields 
(Artificial) 
>> With
Lights

GDRC 0 0 0 0 0 0 0 

Town of 
Sussex 

City of 
Moncton 

55 55 0 0 55 0 25 

City of 
Miramichi 

55 

Town of St. 
Stephen 

City of 
Bathurst 

City of Saint 
John 

0 

Town of 
Quispamsis 

Town of St-
Leonard 

0 0 

Village of 
Perth-Andover 

Sackville/Tantr
amar veteran's 
memorial civic 
centre. 
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Table 12 – Raw Data (Meeting Space) 

Municipality
/Facility 

Meeting 
Space 
>> 
Prime 

Meeting 
Space >> 
Non-Prime 

Meeting 
Space 
>> 
Seniors 

Meeting 
Space >> 
Minor 
Assoc. 

Meeting 
Space >> Daily 
Rate 

Meeting 
Space >> 
Non-
Profit 
Rate 

Meeting 
Space >> 
With 
Lights 

GDRC 0 0 0 0 0 0 0 

Town of 
Sussex 

149 75 

City of 
Moncton 

25 25 25 25 25 25 0 

City of 
Miramichi 

Town of St. 
Stephen 

32 32 32 29 219 197 

City of 
Bathurst 

650 

City of Saint 
John 

0 

Town of 
Quispamsis 

100 780 

Town of St-
Leonard 

0 0 

Village of 
Perth-
Andover 

Sackville/Ta
ntramar 
veteran's 
memorial 
civic centre. 

50 



Recreation NB | 2021 Rate Determination Survey 

48 | P a g e

Figures 
Figure 1 – Summarization recreational facility rate findings 

• Ice Time (All): Lack of overall synergy amongst municipalities in terms of prime ice time rates,

only 66.66% fall within 1σ of µ.

o This is especially apparent in urban communities where only 60% fall within 1σ of µ.

• Ball Diamonds: There’s a wide range between the highest and lowest prime rates for both

rural and urban communities, in both cases the highest rate is roughly twice the average.

o Also of note, the standard deviation for all respondents is 1.46 times the average

prime rate.

• Pool rates: When comparing pool rates, it was similar to comparing apples to oranges...pool

rates were formed using different methods; therefore, results is varied immensely making the

standard deviation bigger than the average.

• Sport Fields (Grass): When looking at results from all respondents we have noticed that non-

prime rates are more expensive than prime rates.

o There is a lack of synergy between prime pricing in urban communities as only 33% of

respondents fall between one standard deviation of the mean.

• Sport Fields (Artificial): There is a notable lack of responses in this category. Despite that

being said, respondents who did fill out the table for artificial sports fields had the same rates

being charged of $55.

• Meeting Space: Average meeting space fee ranges around $60-70.

• Determining Rates (All):  amongst urban and rural municipalities, we have found that people

commonly determine their rates using a cost recovery/subsidy model, using community

comparison, and basing rates off of historical rates with a certain increase per year once

reviewed by council.

• Subsidies (All): Preponderance of subsidies were for youth, ranging between a subsidy of 26-

50%. A miniscule of respondents indicated a subsidized rate for seniors, and adults, ranging

between 25-75%.

• Recreational management software (All): Most municipalities are using the recreation

software Max-Galaxy which is soon becoming active net. Out of the 11 respondents, 36% are

with max galaxy/active net.

Note: Due to the wide range of recreation facility types and rate categories we yielded a lot of 

data when collecting survey responses from respondents. Of this data we highlighted some 

noteworthy findings however we do not report on the data in its entirety although this 

information can be found in tables 1-12. 
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Figure 2 - Question 3

All respondents: 

• No charge/No cost recovery: 3/11

• Cost Recovery + Subsidy model: 4/11

• Historical Rates & Annual Rate increases + Budgetary decisions by council(s):  4/11

• Community comparisons: 3/11

• Under review/no plan in place: 1/11

Urban respondents: 

• No Charge/No Cost Recovery: 1/5

• Cost Recovery + Subsidy model: 2/5

• Historical Rates & Annual Rate increases + Budgetary decisions by councils: 3/5

• Community Comparisons: 1/5

• Under review/no plan in place: 1/11

Rural Respondents: 

• No Charge/No cost recovery: 2/6

• Cost Recovery + subsidy model: 2/6

• Historical Rates & Annual Rate increases + Budgetary decisions by councils: 1/6

• Community Comparisons: 2/6
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Figure 3 - Question 4: 

All respondents: 

• Adult Subsidies:
o 0%-25%: 1/11
o 26%-50%: 1/11
o 51%-75%: 1/11
o 76% -100%: -

• Seniors Subsidies:
o 0%-25%: 1/11
o 26%-50%: -
o 51%-75%: 1/11
o 76% -100%: -

• Youth Subsidies:
o 0%-25%: -
o 26%-50%: 5/11
o 51%-75%: 1/11
o 76% -100%: -

Urban: 

• Adult Subsidies:
o 0%-25%: 1/5
o 26%-50%: -
o 51%-75%: -
o 76% -100%: -

• Seniors Subsidies:
o 0%-25%: 1/5
o 26%-50%: -
o 51%-75%: -
o 76% -100%: -

• Youth Subsidies:
o 0%-25%: -
o 26%-50%: 3/5
o 51%-75%: -
o 76% -100%: -

Rural: 

• Adult Subsidies:

o 0%-25%: -

o 26%-50%: 1/6

o 51%-75%: 1/6

o 76% -100%: -

• Seniors Subsidies:

o 0%-25%: -

o 26%-50%: -

o 51%-75%: -

o 76% -100%: -

• Youth Subsidies:

o 0%-25%: -

o 26%-50%: 2/6

o 51%-75%: 1/6

o 76% -100%: -

• N/A or no subsidization:

o 2/11
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 Figure 4 - Question 5 

All respondents:

• None 3/11

• Active Net (Max Galaxy) 4/11

• Book King 1/11

• Townsuite 1/11

• Max Solution 1/11

• PerfectMind 1/11

Urban respondents: 

• Active Net (Max Galaxy): 2/5

• Book King:1/5

• Max Solution: 1/5

• PerfectMind: 1/5

Rural Respondents: 

• N/A: 3/6

• Max Galaxy: 2/6

• Townsuite 1/6
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Figure 5 - Question 6 

All respondents:  

• Yes: 7/11 

• No: 1/11 

• N/A (No Software): 3/11 
 

Urban respondents 

• Yes: 4/5 

• No: 1/5 

• N/a: - 
 

Rural respondents:  

• Yes: 3/6 

• No: - 

• N/A: 3/6 
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Figure 6 - Question 7 

All Respondents: 
Yes 8/11 

No 3/11 

Urban Respondents: 
Yes 2/5 
No 3/5 

Rural respondents:  
Yes/open to exploring- 6/6 


